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Policy Content

This addendum of the St Andrew’s Methodist Primary School Safeguarding and Child Protection policy contains details of our school’s individual safeguarding arrangements in the following areas: 

1.	Context 
2.	Vulnerable Children
3.	Attendance Monitoring 
4.	Designated Safeguarding Lead  
5.	Reporting a Concern 
6.	Safeguarding Training and Induction 
7.	Safer Recruitment/Volunteers and Movement of Staff  
8.	Online Safety in School 
9.	Children and Online Safety away from School
10.	Supporting Children not in School 
11.	Supporting Children in School 
12.	Peer on Peer Abuse 
13.	Children’s Mental Health
14.	Children Moving School
15.	School as a Safeguarding Hub

1.	Context 

In response to the coronavirus (COVID-19) outbreak, from 20th March 2020 parents were asked to keep their children at home, wherever possible. Schools were asked to remain open only for those children who are vulnerable and the children whose parents are critical to the COVID-19 response and cannot make alternative arrangements to have their child cared for at home.  https://www.gov.uk/government/publications/covid-19-school-closures 

The interim policy will be kept under review and updated with further guidance and updates released from:
· The Government https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers 


· Salford Safeguarding Children Partnership (SSCP) https://safeguardingchildren.salford.gov.uk/
· Salford City Council 
https://www.salford.gov.uk/cvschools    
https://www.salford.gov.uk/people-communities-and-local-information/coronavirus /  
· Salford Children’s Service regarding children with education, health and care (EHC) plans or on a plan under social care, the local authority designated officer, and, any arrangements to support children the school are concerned about who do not meet the ‘vulnerable’ definition.
St Andrew’s Methodist Primary will complete the Interim Safeguarding Guidance Action Plan Checklist to help monitor the progress of the implementation of the COVID-19 Safeguarding Policy Annex



2.	Vulnerable Children

Vulnerable children include those who have a social worker and those children and young people up to the age of 25 with Education, Health and Care Plans (EHC). 
Those who have a social worker include children who have a Child Protection Plan, those who are looked after by the Local Authority and those recently leaving the care system. A child may also be deemed to be vulnerable if they have been assessed as being in need or otherwise meet the definition in section 17 of the Children Act 1989. 

Those with an EHC plan will be risk-assessed in consultation with the Local Authority and parents, to decide whether they need to continue to be offered a school or college place in order to meet their needs, or whether they can safely have their needs met at home. This could include, if necessary, carers, therapists or clinicians visiting the home to provide any essential services. Many children and young people with EHC plans can safely remain at home. 
(Coronavirus (COVID-19): guidance on vulnerable children and young people)

Those with a social worker will be risk-assessed by the social worker in consultation with the school, to ascertain whether school or home is the safest place to be during this time.  Each child will have a different set of circumstances and these must be taken into account, whilst understanding that a place must be offered for all children with a social worker. 

Eligibility for free school meals in and of itself should not be the determining factor in assessing vulnerability. 

Senior leaders, especially the Designated Safeguarding Lead (and Deputy) know who our most vulnerable children are. They have the flexibility to offer a place to those on the edge of receiving children’s social care support. St Andrew’s Methodist Primary School will continue to work with and support children’s social workers to help protect vulnerable children. This includes working with and supporting children’s social workers and the Local Authority Virtual School Head (VSH) for looked-after and previously looked-after children. 

Children defined as Vulnerable including children working with the Early Help Service and, vulnerable children without a Statutory Plan will receive regular Welfare Checks by School Name.  

Children with a Statutory Plan and/or an EHC Plan will be contacted at home at least twice a week.  St Andrew’s Methodist Primary School will contact the child’s Social Worker on the day if the child has not arrived at School/ unable to make contact/the welfare check causes concerns. 

Vulnerable children without a Statutory Plan: 
Welfare checks will still be made for children who are on St Andrew’s Methodist Primary School’s school based vulnerable list. St Andrew’s Methodist Primary School will contact these children at least once per week. 

Social workers will be notified about any vulnerable children who need to self-isolate to agree the best way to maintain contact and offer support to the vulnerable child.

Staff will check if vulnerable children are able to access remote education support, will support them to access it and to check if they are doing so.


St Andrew’s Methodist Primary School will follow the recommended process detailed in the embedded:
· [bookmark: _Hlk37158269]Guide to Welfare Checks during School Closures 
· Flow chart for concerns raised or unable to contact a family whilst contacting families for welfare check during the Covid-19 (coronavirus) closures.



[bookmark: _MON_1672651474]      

The lead people responsible for the checks will be Mrs Anne Barker (headteacher), Mrs Julie Plant (Deputy headteacher) and Mrs Leanne Utzeri (Family Support Worker).


3.	 Attendance Monitoring 

Under this interim safeguarding guidance Local authorities and education settings do not need to complete their usual day-to- day attendance processes to follow up on non-attendance.  Daily attendance of children of the critical workers and vulnerable children who are attending school will be completed on the DEF’s daily online attendance form.

There is an expectation that vulnerable children who have a social worker will attend the school, so long as they do not have underlying health conditions that put them at increased risk. In circumstances where a parent does not want to bring their child to an education setting, and their child is considered vulnerable, the social worker and St Andrew’s Methodist Primary School will explore the reasons for this directly with the parent. 

Where parents are concerned about the risk of the child contracting COVID-19, St Andrew’s Methodist Primary School or the social worker will talk through these anxieties with the parent/carer following the advice set out by Public Health England. 

St Andrew’s Methodist Primary School will encourage our vulnerable children and young people to attend a school, including remotely if needed.  St Andrew’s Methodist Primary School will follow up on any child that is expecting to attend school but does not and in all circumstances where a vulnerable child does not take up their place at school, or discontinues, St Andrew’s Methodist Primary School will notify their social worker. St Andrew’s Methodist Primary School will also notify the Virtual School (for all children on all social care plans) at virtualschoolteam@salford.gov.uk; and the general admin teams at CPCINAD@salford.gov.uk for Children at CIN/CP and LookedAfterChildren.Admin@salford.gov.uk for children who are looked after by Salford.

St Andrew’s Methodist Primary School will also follow up with any parent or carer who has arranged care for their child(ren) and the child(ren) subsequently do not attend. 

If St Andrew’s Methodist Primary School has any children in attendance (e.g. because they are vulnerable or their parent(s) / carers are critical workers) we will submit the daily attendance sheet to the DfE by 12 noon - https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings  

If the school has closed, we will complete the return once as requested by the DfE. 
St Andrew’s Methodist Primary School and social workers will agree with parents/carers whether children in need should be attending school 

[bookmark: _Hlk37174192]To support the above, St Andrew’s Methodist Primary School will, when communicating with parents/carers, confirm emergency contact numbers are correct and ask for any additional emergency contact numbers where they are available.


4.	Designated Safeguarding Lead 

The Designated Safeguarding Lead for St Andrew’s Methodist Primary School is: Anne Barker

The Deputy Designated Safeguarding Lead is Julie Plant
 
In accordance with Keeping Children Safe in Education the optimal scenario is to have a trained DSL (or deputy) available on site.  Where this is not the case a trained DSL (or deputy) will be available to be contacted via phone or online video - for example when working from home. 

Where a trained DSL (or deputy) is not on site, in addition to the above, a senior leader will assume responsibility for co-ordinating safeguarding on site.
 
This might include updating and managing access to child protection files and recording systems and liaising with the offsite DSL (or deputy). This may require liaising with children’s social workers where they require access to children in need and/or to carry out statutory assessments at the school or college. 

[bookmark: _Hlk37180553]It is important that all St Andrew’s Methodist Primary School staff and volunteers have access to the school’s DSL (or deputy). Each day, the staff on site will be made aware of who that person is and how to contact them through the Monday morning safety briefing given by a member of the SLT and the site officer. Staff are also aware of which senior member of staff is available by the staff rota system. 

The DSL will continue to engage with social workers, and attend all multi-agency meetings, which can be done remotely. 

The senior leader with overarching responsibility for the quality and delivery of remote education is Mrs Julie Plant (DHT). The DSL will liaise with this person.


5.	Reporting a Concern 

Where staff have a concern about a child, they should continue to follow the process outlined in the school Safeguarding and Child Protection Policy, this includes making a careful report of their concerns or what was said using the CPOMS recording system and informing the DSL and this can be completed remotely. 

Where a member of staff cannot access the reporting system to complete a report in the normal way, the Designated Safeguarding Lead, and Headteacher should be informed.

Staff are reminded that in accordance with Keeping Children Safe in Education (paragraph 36), if they have any concerns about a child’s welfare, they should act on them
Immediately and without delay. 

Where staff are concerned about an adult working with children in the school, they should follow the school’s procedure of the ‘Allegations against Staff’ policy to report the concern to the Headteacher. If there is a requirement to make a notification to the Headteacher whilst away from school, this should be done verbally and followed up as soon as possible with an email to the Headteacher. 

Concerns related to the Headteacher should be directed to the Chair of Governors: 

Staff are reminded that if they have concerns about the way a Safeguarding concern is being handled they can follow the school’s Whistleblowing procedures. Contact details for the Local Authority Designated Officer (LADO) are: 0161 603 4350 / 4445.

The DSL will communicate to staff any new, or change in, local arrangements, This will ensure they know what to do if they are worried about a child or have a safeguarding concern regarding an adult through regular email updates, staff briefings and on line safeguarding training.


6.	Safeguarding and Child Protection Training and Induction 

As DSL training is very unlikely to take place whilst there remains a threat of the COVID 19 virus. For the period COVID-19 measures are in place, a DSL (or deputy) who has been trained will continue to be classed as a trained DSL (or deputy) even if they miss their refresher training. 

All existing school staff have had safeguarding training and have read Part One of Keeping Children Safe in Education (KCSIE) (2019). 

Where new staff are recruited, or new volunteers enter St Andrew’s Methodist Primary School they will continue to be provided with a safeguarding induction which will include providing the new staff with all the relevant policies as listed in the school’s Safeguarding and Child Protection Policy and Part One of KCSIE).

If staff are deployed from another education or children’s workforce setting to St Andrew’s Methodist Primary School, upon arrival, they will be given a copy of the receiving setting’s Child Protection Policy, confirmation of local processes and confirmation of DSL arrangements


7.	Safer Recruitment/Volunteers and Movement of Staff 

It remains essential that people who are unsuitable are not allowed to enter the children’s workforce or gain access to children. When recruiting new staff, St Andrew’s Methodist Primary School will continue to follow the school’s relevant Safer Recruitment processes, including, as appropriate, relevant sections in part 3 of Keeping Children Safe in Education (2019) (KCSIE). 

[bookmark: _Hlk37181116][bookmark: _Hlk37181153]In response to COVID-19, the Disclosure and Barring Service (DBS) has made changes to its guidance on standard and enhanced DBS ID checking to minimise the need for face-to-face contact.   In urgent cases where it is not possible to follow the normal identity checking guidelines of the ID checker being face to face and in physical possession of the original documents so they can be checked for indicators of fraud, to ensure that the necessary DBS checks can still be carried out, the DBS ID checking guidance will be changed for a temporary period.

[bookmark: _Hlk37181169]The change will enable:
· ID documents to be viewed over video link
· scanned images to be used in advance of the DBS check being submitted
The new member of staff will then need to present the original versions of these documents when they first attend their employment or volunteering role.
https://www.gov.uk/government/news/covid-19-changes-to-dbs-id-checking-guidelines 

If staff are deployed from another education or children’s workforce setting to St Andrew’s Methodist Primary School, we will take into account the DfE supplementary guidance on safeguarding children during the COVID-19 pandemic and will accept portability as long as the current employer confirms in writing that:
· the individual has been subject to an enhanced DBS and children’s barred list check 
· there are no known concerns about the individual’s suitability to work with children 
· there is no ongoing disciplinary investigation relating to that individual 

Where St Andrew’s Methodist Primary School are utilising volunteers, we will continue to follow the checking and risk assessment process as set out in paragraphs 167 to 172 of KCSIE. Under no circumstances will a volunteer who has not been checked be left unsupervised or allowed to work in regulated activity. 

St Andrew’s Methodist Primary School will continue to follow the legal duty to refer to the DBS anyone who has harmed or poses a risk of harm to a child or vulnerable adult where:
· the harm test is satisfied in respect of that individual;
· the individual has received a caution or conviction for a relevant offence, or if there is reason to believe that the individual has committed a listed relevant offence; and
· the individual has been removed from working (paid or unpaid) in regulated activity, or would have been removed had they not left.
(Paragraph 163 of KCSIE 2019). 

St Andrew’s Methodist Primary School will continue to consider and make referrals to the Teaching Regulation Agency (TRA) as per paragraph 166 of KCSIE and the TRA’s ‘Teacher misconduct advice for making a referral. 

During the COVID-19 period all referrals should be made by emailing Misconduct.Teacher@education.gov.uk  

Whilst acknowledging the challenge of the current National Emergency, it is essential from a safeguarding perspective that the school is aware, on any given day, which staff/volunteers will be in the school, and that appropriate checks have been carried out. This is especially important for anyone engaging in regulated activity. As such, St Andrew’s Methodist Primary School will continue to keep the Single Central Record (SCR) up to date as outlined in paragraphs 148 to 156 in KCSIE. 

By adding a COVOD-19 sheet/section/page to the SCR the SCR will be used to record everyone that will be working or volunteering in the school or college on any given day, including any staff who may be on loan from other institutions. The SCR will be used to log details of any risk assessments carried out on volunteers and staff on loan from elsewhere.


8.	Online Safety in School

St Andrew’s Methodist Primary School will continue to provide a safe environment, including online. This includes continuing to ensure that appropriate filters and monitoring systems are in place to protect children when they are online in the school

Where students are using computers in school, appropriate supervision will be in place. 

[bookmark: _Hlk37181302]Safe IT arrangements will be maintained in the school by RM and the school business manager.

If the SBM is not available Safe IT arrangements will be maintained by the headteacher/deputy headteacher.


9.	Children and Online Safety away from School

It is important that all staff when interacting with children, including online, continue to look out for signs a child may be at risk. Any such concerns should be dealt with in line with the Safeguarding and Child Protection Policy and where appropriate referrals should still be made to Children’s Social Care and as required, the Police. 

Online teaching should follow the same principles as set out in the schools Code of Conduct. 

St Andrew’s Methodist Primary School will ensure any use of online learning tools and systems is in line with privacy and data protection/GDPR requirements. 

Below are some things to consider when delivering virtual lessons, especially where webcams are involved: 
· No ‘one to ones’ - groups only 
· Staff and children must wear suitable clothing, as should anyone else in the household.
· [bookmark: _Hlk37074078][bookmark: _Hlk36722681]Any Computer/Tablet/Telephone used by staff to communicate with pupils, must be school or Local Authority equipment. Under no circumstances should staff use their personal equipment for communication with pupils.
· Any computers used should be in appropriate areas, for example, not in bedrooms; and the background should be blurred. 
· The live class should be recorded so that if any issues were to arise, the video can be reviewed. 
· Live classes should be kept to a reasonable length of time, or the streaming may prevent the family ‘getting on’ with their day. 
· Language must be professional and appropriate, including any family members in the background. 
· Staff must only use platforms specified by the school’s senior managers and approved by our IT network manager / provider to communicate with pupils 
· Staff should record, the length, time, date and attendance of any sessions held. 
· Remote education will include recorded or live direct teaching time, and time for pupils to complete tasks and assignments independently.

The DfE will be providing separate guidance on providing education remotely. It will set out 4 key areas that leaders should consider as part of any remote learning strategy.  The School’s Safeguarding and Child Protection Policies will be updated to reflect the department’s advice and guidance


10. Supporting Children not in School

St Andrew’s Methodist Primary School is committed to ensuring the safety and wellbeing of all its Children and Young people. 

Where the DSL has identified a child to be on the edge of social care support, or who would normally receive pastoral-type support in school, they will ensure that a robust communication plan is in place for that child or young person. 

Details of this plan will be recorded in/on CPOMS as will a record of any contact having been made. 

The communication plans can include; 
· remote contact details
· phone contacts 
· email contact details
· door-step visits. 
Where appropriate other individualised contact methods should be considered and recorded. 

Parents will receive regular headteacher updates, letters and newsletters and staff have been given the following guidelines on online learning: 

1. Pupils have been told in a letter from the school that has been sent to parents and carers that they when working from home as far as possible they should follow their school timetable and work in a routine.
2. As defined in the interim guidance parents and carers will also be informed what their children are being asked to do online, including:
· the sites they will asked to access 
· who from the school (if anyone) their child is going to be interacting with online
· the importance of securing online support from a reputable organisation/ individual who can provide evidence that they are safe and can be trusted to have access to children - if they choose to supplement support for their children from online companies or individual tutors
· Support that is available to keep their children safe online including:
· Internet matters - for support for parents and carers to keep their children safe online
· London Grid for Learning - for support for parents and carers to keep their children safe online
· Net-aware - for support for parents and careers from the NSPCC
· Parent info - for support for parents and carers to keep their children safe online
· Thinkuknow - for advice from the National Crime Agency to stay safe online
· UK Safer Internet Centre - advice for parents and carers
3. Use your staff email /Salford email only for any contact with pupils - never use a personal email 
4. Do not interact on social media or add/ accept pupils or students to any social media accounts 
5. Do not direct pupils or students to third party websites other than those that are normally used in school for study  
6. Maintain professional language and boundaries at all times, particularly with regard to forms of address and sign-off.  Staff will not encourage 'banter' – behaviour should replicate the behaviour of the classroom
7. Copy your line manager/Headteacher/Senior Leader – as designated by the school -  into all correspondence with the pupils. to safeguard yourself.
8. If a pupil or student raises a safeguarding matter or a pastoral concern via email please report to the DSL or senior leader as would normally be done in the school.

Email during normal working hours as parents and pupils have been recommended to to follow their timetables as a study routine. 

St Andrew’s Methodist Primary School and the DSL(s) will work closely with all stakeholders to maximise the effectiveness of any communication plan. 

This communication plan will be reviewed regularly and where concerns arise, the DSL will consider any referrals as appropriate. 

The school will share safeguarding messages on its website and social media pages. 

As part of the online learning protocols children who are being asked to work online will be provided with very clear reporting routes by following the internet safety guidance they have been given in school, informing a parent/carer or by sending a message via the see saw application  so they can raise any concerns whilst online.
In addition to providing the reporting routes back to the school the school will also provide signposting for the children to age appropriate practical support including:
· Childline - for support
· UK Safer Internet Centre - to report and remove harmful online content
· CEOP - for advice on making a report about online abuse

11.	Supporting Children in School 

St Andrew’s Methodist Primary School is committed to ensuring the safety and wellbeing of all its students. 

St Andrew’s Methodist Primary School will continue to be a safe space for all children to attend and flourish. The Headteacher will ensure that appropriate staff are on site and staff to pupil ratio numbers are appropriate, to maximise safety. 

St Andrew’s Methodist Primary School will refer to the Government guidance for education and childcare settings on how to implement social distancing and continue to follow the advice from Public Health England on handwashing and other measures to limit the risk of spread of COVID-19. 
St Andrew’s Methodist Primary School will ensure that where we care for children of critical workers and vulnerable children on site, we ensure appropriate support is in place for them. This will be bespoke to each child and recorded on the CPOMS recording system.

Where St Andrew’s Methodist Primary School has concerns about the impact of staff absence – such as the Designated Safeguarding Lead or First Aider’s – this will be discussed immediately with the Headteacher/Local Authority. 


12.	Peer on Peer Abuse 

St Andrew’s Methodist Primary School recognises that during the closure a revised process may be required for managing any report of peer on peer abuse and supporting victims. 

[bookmark: _Hlk37181781][bookmark: _Hlk37181831]Where a school receives a report of peer on peer abuse, they will follow the principles as set out in Part 5 of KCSIE and of those outlined in the Safeguarding and Child Protection - Peer on Peer Abuse Policy. 

The school will listen and work with the young person’s, parents/carers and any multi- agency partner required to ensure the safety and security of the young persons.  Each individual report will be reviewed to inform of the approach deployed in managing any report of such abuse and supporting the victims

Concerns and actions will be recorded on the school’s CPOMS recording system and appropriate referrals made.

13.	Children’s Mental Health

St Andrew’s Methodist Primary School recognises that school is a protective factor for children and young people, and the current circumstances, can affect the mental health of pupils and their parents/carers. Teachers at St Andrew’s Methodist Primary School have been made aware of taking this into account by emails and updates from the headteacher when setting expectations of pupils’ work where they are at home. 

Appropriate support will be available on site for children of critical workers and vulnerable children which will include existing provision in the school where possible, support over the phone or from specialist staff or support services.  Staff will be mindful of the guidance on mental health and behaviour in schools when providing or sourcing support for children in the current circumstances. 


14.	Children Moving School

If a child from St Andrew’s Methodist Primary School attends another setting, the school will do whatever we reasonably can and is practicably possible to provide the receiving institution with any relevant welfare and child protection information before the child arrives at the receiving institution.  St Andrew’s Methodist Primary School will endeavour to inform the DSL (or Deputy) and/or the SENCO or if this is not possible a senior leader of the receiving institution as appropriate of:
· the reason the child is vulnerable 
· any arrangements in place to support them. 
· a vulnerable child’s EHC plan, 
· child in need plan, 
· child protection plan
 
In addition -for looked-after children: 
· their personal education plan 
· the child’s social worker 
· the Virtual School Headteacher (VSH) 

For looked-after children, any change in school will be led and managed by the Virtual School Headteacher (VSH) with responsibility for the child.

Contact details for the VSH are Sue Johnson, sue.johnson@salford.gov.uk or virtualschoolteam@salford.gov.uk 

St Andrew’s Methodist Primary School will, whilst having appropriate regard to data protection and GDPR, continue sharing information for the purposes of keeping children safe. Further advice about information sharing can be found at paragraphs 76-83 of KCSIE.

15.	School as a Safeguarding Hub

Where School Name is acting as the hub of a collaboration of schools and children and/or staff from multiple settings are clustered in the school, School Name , will continue to apply the principles in the guidance Keeping children safe in Education (KCSIE).   School Name will continue to provide a safe environment, in which to keep children safe and ensure all staff and volunteers from other settings have been appropriately checked and risk assessments will be carried out as required. 

School Name when acting as a school hub will ensure:
1.	All staff will have access to the school's Safeguarding and Child Protection Policy and Staff Code of Conduct/Behaviour Policy
2.	Staff and/ or volunteers from other schools have appropriate checks completed and are recorded on the school’s SCR
3.	All staff will be notified of the name and contact details of the DSL or Senior Leader on site from the schools using the hub who is responsible for Safeguarding and Child Protection. 
4.	All schools using the hub school will be provided with the processes and mechanism for informing the schools within the hub of any non-attendance of children identified as vulnerable There will also be clarity on how this will be reported and followed up to ensure the alternative arrangements are both safe and appropriate. 
5.	All staff who provide online/remote learning MUST, have full regard to the Staff Conduct and On-line Safety Policy and Procedures related to the use of personal technology.
6.	Parent's and Carers are provided with details of the hubs, school’s safeguarding and policies online information.

The SCR will be used to record everyone that will be working or volunteering in the school or college on any given day, including any staff who may be on loan from other institutions. The SCR will be used to log details of any risk assessments carried out on volunteers and staff on loan from elsewhere

Additional advice on clusters and safeguarding will be provided in due course once published by the DfE

Where children or staff from School Name attend/work at an alternative setting School Name will ensure:
1..	That the staff/volunteers have appropriate checks completed and recorded on the school SCR and this information will be provided for the host school
3.	Staff are aware of the name and contact details of the DSL or Senior Leader on the hub school site who is responsible for Safeguarding and Child Protection.
4.	Staff and Senior Leaders are aware of the hub school’s processes and mechanism the reporting of any non-attendance of children identified as vulnerable, and how this will followed up to ensure the alternative arrangements are both safe and appropriate. 
5.	Their staff, if providing online ‘remote learning for the pupils for another school in the hub/cluster, are aware and have full regard to the child’s school On-line and Digital Safeguarding policy and Staff Code of Conduct/Behaviour policies and any interim updates.
6.	The Parent's and Carers of the children normally attending their school are provided with details to the hub school’s online information, safeguarding procedures and their policies.

Children who are being asked to attend a different school will be provided with very clear reporting routes by/through enter school’s process for providing the information so that they are aware of where and to whom they can raise any concerns

Consideration must be given to how a member of staff will record their concerns if access to their reporting systems is not available This might require an agreement to temporarily record their concerns in the hosting school system.


This addendum policy was adopted on: 

It will be reviewed on a regular basis in the light of Government, DfE and Local Authority Advice throughout the COVID-19 outbreak. 

The Government Guidance and advice about coronavirus (COVID-19) in educational settings for staff, parents and carers, pupils and students can be found at  https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-educational-settings 


Signed	Role  







(In the event of a Cluster/ Hub arrangements, a Lead from each school should also sign the policy or provide a signed copy of their own school’s interim policy)
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Government guidance document – Coronavirus (COVID-19)

		

DEPARTMENT



		

LAST KNOWN UPDATE

		

LINK/HEADLINE

		

Any action



		



Cabinet Office

		29/3/2020



		https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do



		



		

		25/3/2020

		https://www.gov.uk/government/news/government-launches-coronavirus-information-service-on-whatsapp

New, free to use -  aims to provide official and trustworthy information and advice



		



		

		29/3/2020

		https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others/full-guidance-on-staying-at-home-and-away-from-others

Updated with a link to the FAQs page



		



		









Department for Education (DfE)

















Department for Education (DfE)



		

DfE Coronavirus helpline: 0800 046 8687





		

		1/4/2020

		https://www.gov.uk/government/publications/coronavirus-covid-19-induction-for-newly-qualified-teachers



		



		

		27/3/2020

		https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers



		



		

		1/4/2020

		https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-other-educational-settings

Added 'Coronavirus (COVID-19): induction for newly qualified teachers’



		



		

		1/4/2020

		https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people

Updated guidance on educational provision over the Easter holidays



		



		

		31/3/2020

		https://www.gov.uk/government/publications/covid-19-school-closures

Added information about the workforce, hubs and links to other guidance



		



		

		25/3/2020

		https://www.gov.uk/government/publications/coronavirus-covid-19-travel-advice-for-educational-settings

Updated information for overseas trips currently taking place for under 18s, students and staff considering travelling overseas, students and staff already overseas, and Erasmus+ students.



		





		

		24/3/2020

		https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings



		



		

		1/4/2020

		https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures

Updated to clarify the income support available and the requirements for providing safe, quality care for vulnerable and critical workers’ children.

		



		

		31/3/2020

		https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance 

Added guidance on school food contracts and the national voucher scheme, including how to order. Also added a question and answer session



		



		

		31/3/2020

		https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers

Added section on parental support for keeping children safe online



		



		

		19/3/2020

		https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision



		



		Department for Health and Social Care

		26/3/2020

		https://www.gov.uk/government/publications/coronavirus-bill-what-it-will-do

Added link to the Coronavirus Act 2020

		



		

		

		

		



		



Public health England





		Daily updates

		https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public

		



		

		30/3/2020

		https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing

Added easy-read guide



		



		

		31/1/2020

		https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19

Added easy-read guide to looking after your feelings and your body



		



		

		24/3/2020

		https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

Range of languages. Added YouTube video



		



		

		26/3/2020



		https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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		Activity		Completed
(Y/N)		Action Need
		Responsible Person		Date to be Completed

		Ensure that someone is responsible for ensuring these actions are completed

		Ensure governors are aware of the Government's interim safeguarding guidance 

		Ensure that someone is responsible for continuity in safeguarding leadership

		If you are a hub understand that you have the responsibility for safeguarding all children and staff 

		Ensure DSL is available, in-person, by phone or video link

		Nominate a senior leader to be the onsite safeguarding lead

		Create a COVID-19 Safeguarding addendum to your child protection policy to include the specific issues for these circumstances

		Ensure staff know the new arrangements for the DSLs and reporting concerns

		Staff have completed the questionnaire to demonstrate their understanding of the C0VID-10 Safeguarding Policy Annex

		Know which children should be in school and the processes to follow where they do not attend 

		Know which children have social workers

		Understand what changes there may be for contacting social workers - cc in their admin teams in case of social worker absence - CPCINAD@salford.gov.uk for children at CP/CIN level and lookedafterchildren.admin@salford.gov.uk for Salford Looked After Children

		Know which children are LAC, who their Virtual School Head is and how to contact them.  For Salford LAC this is virtualschoolteam@salford.gov.uk, for other authorities it will be their own Virtual School Headteacher 

		Know which children should be in school and follow up where they do not attend 

		Activity		Completed
(Y/N)		Action Need
		Responsible Person		Date to be Completed

		Ensure that there are safeguarding induction processes for new staff, staff relocated to the school, and volunteers

		Ensure that new staff, staff relocated to the school, and volunteers understand the staff code of conduct

		Ensure that any volunteers have been individually risk-assessed

		Ensure that each vulnerable child has an easily transferable record of why they are vulnerable, a copy of the EHCP and/or CIN or CP Plan, the name of their social worker and contact details, for LAC children the name of the relevant Virtual School Head

		Ensure there is a record of which staff are onsite daily

		Ensure that the SCR is up to date with any relocated staff or volunteers and the checks that have been made

		Ensure that your safer recruitment processes are clear and adhered to, for example, be aware of anyone unknown to the school offering themselves as a volunteer

		Ensure that staff are aware that there may be an impact of the mental health of pupils, parents and staff or volunteers; and what support may be available 

		Consider what to do if there are no IT staff available

		Ensure that the school has an online teaching and learning policy which considers safeguarding risks

		Ensure that pupils, parents and staff know how to raise any safeguarding issues that may arise during any online learning

		Ensure that SLT has a plan for how any bereavements may be handled, including obtaining any support services (not otherwise shared) 
[See charity websites, for example, Winston's Wish, Grief Encounter, Childhood Bereavement Network or Hope Encounter.
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School and EYs Flow Chart if concerns re child and family - March 2020 - final001.pdf
Schools & Child Care Providers

Flow Chart for concerns raised or unable to contact a family whilst contacting families for welfare
check during the Covid-19 (coronavirus) closures.

Do you have concerns?

Yes

Is there already a professional involved
(early help practitioner/Social
worker/Education welfare etc.)

Re-check on the family in an appropriate

time scale (a day /Week etc.). Offer the

family your contact details, and ask them
to get in touch should the situation

change
o
Please contact School/EYs Provider may be able to offer advice / support to the family but need
the to talk this through with someone in Early Help (contact Schools Coordinator or

or their team

worker/service Starting Life Well).

Yes

Offer the advice and support in
line with advice given by
Schools coordinator or Starting
life well

Contact the bridge for advice

0161 603 4500

And follow up with the appropriate bridge referral from

Starting Life Well Are still available for advice to

Early Years Settings

0161 778 0384

slw@salford.gov.uk

Schools Coordinators are still available for School Advice

North Schools — Amanda.jtaylor@salford.gov.uk —

0161 686 7252 - Mobile 07970 134802

Central Schools — laura.newton@salford.gov.uk -

0161 778 0408 - Mobile 07816 336088

West Schools — aisling.bishop@salford.gov.uk

0161 778 0360 -Mobile 0798 0756751

South Schools — Patrick.cox@salford.gov.uk -

0161 778 0452 - Mobile 07976 414941




mailto:Amanda.jtaylor@salford.gov.uk

mailto:laura.newton@salford.gov.uk

mailto:aisling.bishop@salford.gov.uk

mailto:Patrick.cox@salford.gov.uk



Bridge process for dealing with school / Child Care setting concerns raised via Bridge

Contact to be screened in the standard way

- Additional questions

- What’s has school already done? Please detail the attempted contact and steps already
taken

- Is there another agency already involved, i.e. Social worker, EWO, Early help practitioners

- What are you worried about? What has given rise to your current concerns?

- Are you aware of any access to the property issues, IE flats, confined spaces which may
impact on social distancing

Threshold met Threshold not met but there is still
concerns
Yes Yes
Follow standard Bridge operating Follow standard Bridge operating
processes for Social Care procedures to outreach first response
team






Outreach & Early Help Service

Standard process to be followed, referral to be processed and management decision form to be
completed, decision made at this point that a staff member contacts the family and offered support
as necessary. The current contact with family’s guidance should be followed.

Is the family already known to social care?

Refer to the Outreach early response practitioner to try to contact
social worker / the family virtually within 24 hours
Team

Has contact been made virtually (within 24hours)?

e

Take appropriate action to Escalate to outreach manager
support the needs of the family
& feedback to the School or
Early years setting.

Outreach manager to agree plan and request
support from other services listed below if
needed

Allocate to appropriate staff member to
undertake an emergency visit (within 24 hours)

Guidance for door knock

A plan and risk assessment should be agreed with the manager and signed off with a manager

Social distancing must be adhered to at all times, appropriate PPE equipment will be provided
where necessary

Appropriate early help staff to complete emergency door knocking

Outreach worker - Senior Early Help Practitioner - Early Help Practitioner - Youth Workers -
Parenting Practitioners - Strengthening Families Practitioners — Education Welfare Officer

Escalation of cases-
If the family cannot be contacted virtually or by door knocking within the 48 hours as agreed
above this should be escalated to DAT.

Other EH cases that may need escalation - EHTM to discuss with LM, if it is agreed that the case
needs a DAT assessment, case to be referred into bridge
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Schools & Child Care Providers

Flow Chart for concerns raised or unable to contact a family whilst contacting families for welfare check during the Covid-19 (coronavirus) bubble closures. 

Do you have concerns?



 Yes 

No 

No 

Yes 

Is there already a professional involved (early help practitioner/Social worker/Education welfare etc.)

Re-check on the family in an appropriate time scale (a day /Week etc.).  Offer the family your contact details, and ask them to get in touch should the situation change

Yes 

No 















Please contact the worker/service or their team



School/EYs Provider may be able to offer advice / support to the family but need to talk this through with someone in Early Help (contact Schools Coordinator or Starting Life Well). 











Offer the advice and support in line with advice given by Schools coordinator or Starting life well

Contact the bridge for advice 

0161 603 4500

And follow up with the appropriate bridge referral from  











Schools Coordinators are still available for School Advice 

North Schools – Amanda.jtaylor@salford.gov.uk –

 0161 686 7252 - Mobile 07970 134802

Central Schools – laura.newton@salford.gov.uk   - 

0161 778 0408 - Mobile 07816 336088

West Schools – aisling.bishop@salford.gov.uk    

0161 778 0360 -Mobile 0798 0756751

South Schools – Patrick.cox@salford.gov.uk  -

0161 778 0452 -   Mobile 07976 414941









Starting Life Well Are still available for advice to 

Early Years Settings 

0161 778 0384

slw@salford.gov.uk
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